
Customers know they can expect high-quality business professional services from SMART Certified Trainers (SCTs). If you or your 
organization wants to provide SMART Meeting Pro software training, register for this program to work towards the SCT designation. 

This program includes SMART Meeting Pro software, Freestorm™ visual collaboration solution and facilitator training. You can complete 
all the required training during a single two-day event, or in smaller increments online. After 
you are an SCT, you will get access to all training material and will be listed as a SCT on the 
SMART website.

You’ll learn:

•	 What SMART expects of its SCTs, and how SMART supports them
•	 How to use SMART Meeting Pro software and Freestorm solutions at an advanced level
•	 How to deliver the high-quality SMART Meeting Pro software training sessions that 

customers expect

Who should attend?
Resellers, sales staff and professional trainers who are interested in training others to use their 
Freestom solution including SMART Meeting Pro software. 

Note: Confident use of a Windows® or Mac® computer is required for this program. 
Experience using SMART Notebook™ collaborative learning software on a SMART Board® 
interactive whiteboard is strongly recommended.

What’s required for completion?
SCTs are expected to be product experts and confident facilitators. You must take three online 
prerequisite courses, attend the event, submit a video assignment, pass an online assessment 
and sign a contract to receive the SCT for SMART Meeting Pro designation and SMART 
training for business material. 

What do I need?

•	 A computer with the most recent version of SMART Meeting Pro software installed 
and the ability to connect to the Internet. Browse to smarttech.com/Downloads.

•	 A user name and password for the SMART Learning Space (SLS). Registration is free.
•	 To make the most of your session, download the event resources files from the SLS before attending
•	 There may be additional requirements for participants taking courses in a live online format

How do I register?
Browse to smarttech.com/LearningSpace to register. If you need help or have questions, you can contact us at
smarttech.com/contactsupport. 
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At a glance

Program sequence

•	 Prerequsutes courses
•	 Day 1: SMART 

Introductory Training 
for Business and SMART 
Advanced Training for 
Business

•	 Day 2: SCT for 
SMART Meeting Pro 
(facilitator training)

•	 Video assignment
•	 Certification assessment

Format
You must take SCT for 
SMART Meeting Pro training 
in a face-to-face format, by 
attending a public or private 
event. 

Day 1 of this training is 
available in a face-to-face or 
live online format.

SMART Certified Trainer for SMART Meeting Pro™ 

http://smarttech.com/Downloads
http://smarttech.com/LearningSpace
http://smarttech.com/us/Support/Contact+Form/Training

