You’re Unable to Upgrade Software on the Windows XP SMAW-
Operating System

Technologies

Applies to: Notebook™ software 10, various software packages and Windows XP operating systems or later

Issue

You’re unable to install or upgrade various software packages on a Windows XP-based computer system. Files
from a previous version remain on the computer and can’t be found.

Solution
Download and run the Microsoft Windows Installer Cleanup Utility.
To download this file

1. Visit Microsoft's support site, and then click Download under Windows Installer Cleanup Utility 1.0.

The File Download dialog box appears.

Do you want to run or save this file?

Mame:  msicuuz.exe
Type: Application, 351 KB

Fram: download.micrasoft,cam

Run l [ Save l [ Cancel

potentially harm your computer. If you do not trust the souwrce, do not

@ Wwhile files from the Intermet can be uszeful, this file ype can
L
run of save this software. What's the risk?

2. Press Run.
The Msicuu2.exe file downloads.
3. Press Run in the Internet Security Warning dialog box.
The Windows Installer Clean Up Setup dialog box appears.
4. Press Next, and then accept the License Agreement.
Press Next to start installation, and Finish to complete the installation.

The Windows Installer Clean Up has been successfully installed dialog box disappears.


http://www.brothersoft.com/windows-installer-cleanup-utility-download-71773.html

To locate and run the Msicuu.exe application

1. Select Start > All Programs > Windows Install Clean Up or browse to C:\Program Files\Windows Installer

Clean Up.
2. Run the msicuu.exe file.

The Windows Installer Clean Up dialog box appears.

!A..' Windows Installer Clean Up

Confinuing further will make permanent changes to your system. You may
need to reinstall some or all appbcations an vour system that used the
Windosw's Installer technology bo be installed. If you do not wart 1o

procesd, pleaze prezss the ‘Exit' button now. Choosing Remove' will make
the permanent chanoges

Installed Products:

(Al Lisers) Kaspersky Anti-Virus 6.0 for Windowes Workstations [6.0.3.83
(Al Lis EMART Board Software [8.591 5

(A&l Users) SMART Essentials for Educators [1.0.31 4]
(&l Users) Watvware Tooks [3.1.0000]

(A&l Lisers) WebiFldrs ¥P [9.50.7523]

Windowes Installer Clean Lip [3.00.00.0000]

Selact All Clear All Remove Exit

3. Select the program you want to remove, and then click Remove.
A warning box appears.
4. Click OK.

The utility removes all installation files and removes the program from the Windows Add and Remove
Programs list.

5. Restart your computer, and then install the new version of the software.
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