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Start

3. Have you

configured the firewalls on all

workstations?

Configure firewall software on

all workstations.

See document 93180.

4. Are all the

workstations connected to the 

same subnetwork?

Increase the multicast TTL value.

See documents 77960 and 78172.

Clear the Use Redraw Hooks DLL 

check box in

SMART Sync Teacher under

Options > Preferences > Advanced.

6. OK now?

Clear the Use Mirror Driver check box 

in SMART Sync Teacher under 

Options > Preferences > Advanced.

7. OK now?

Finished

NOTE: Enable IP multicast in your 

network switches’ configuration. Also 

disable IGMP and multicast snooping. 

See documents 92560 and 92170.
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Contact SMART 

Technical Support.

2. Are you using

Class List Server?

(SMART Sync 2009 only)

NO

Verify that Class List Server is running 

and correctly configured.

See document 129773.
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YES

1. Are you using a

wireless network?

NO

Configure SMART Sync to work with

a wireless network.

See documents 77957 and 92560.

YES

5. Can you ping the

students’ computers

from the teacher’s computer

(and vice versa)?

YES

Work with your network administrator 

to reconfigure the network so that 

teachers and students can 

communicate.

NO

http://www2.smarttech.com/kbdoc/93180
http://www2.smarttech.com/st/en-US/Support/Contact/default.htm
http://www2.smarttech.com/kbdoc/92560
http://www2.smarttech.com/kbdoc/92170
http://www2.smarttech.com/kbdoc/77960
http://www2.smarttech.com/kbdoc/78172
http://www2.smarttech.com/kbdoc/129773
http://www2.smarttech.com/kbdoc/77957
http://www2.smarttech.com/kbdoc/92560
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