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SMART Usage Reporting for the  

SMART Room System™ for Microsoft® Lync®

Access your unique usage data to maximize your ROI
Usage Reporting is a cloud-based service that provides analytics and data identifying when 

and how the system is being used, on an intuitive user dashboard. The installation is simple, 

the information is secure and reports are specific, allowing you to leverage your unique data 

to drive deployment decisions.
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Understanding your SMART Room System Usage 
Manage your SMART Room System deployments by accessing powerful usage data, including:  

4 Where your system is being used
4 How your system is being used
4 Quality of experience your system provides
*All data refers to remote conferences and peer-to-peer meetings 

Manage & Maintain

“Open Kitchen” approach to Usage Reporting
 
Usage Reporting for the SMART Room System is 
transparent and secure. The data is visible to the user 
and all personal information is sanitized at the source, 
providing assurance on data privacy.

The 3 steps in Usage Reporting

1. Order

3. Usage Reports

2. Installation
Download the aggregator in less than 3 minutes 
and assign your SMART devices

Log into SMART View portal to see all dashboards 
and usage reports

Purchase subscription and 
create account

 The benefits of Usage Reporting
 
• Provides SMART Room System usage data 
• Reduces operational costs of quality audits and reporting projects
• Manages deployments more effectively
• Increases user adoption and identifies training gaps Sample images of Usage Reporting dashboard
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